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EMCO UnLock IT 7 Introduction

Chapter 1: Introduction

EMCO UnLock IT is a neat free utility that helps you to take control of any file or folder when it is
locked by some application or system. For every locked resource, you get a list of locking processes
and can unlock it by terminating those processes. EMCO UnLock IT offers Windows Explorer
integration that allows unlocking files and folders by one click in the context menu.

You can't change, move or delete a file because Windows says that it is used by another
application? This is a typical situation when it's hard to decide what to do without additional
assistance. Windows only suggests closing all applications that may be using the file, but it's not
clear what specific applications are meant. Often, a computer reboot is the only way out in such a
situation, but, in some cases, even a reboot cannot resolve the problem. What to do in this case? Is
there any effective method of handling locked files and folders without a reboot?

EMCO UnLock IT was created to reveal the magic of file and folder locking. First of all, for every
locked resource, it enables you to see a list of processes that control it. Having detailed information
about the processes, you can identify respective applications and close them down in a natural way
by following all required procedures, such as saving opened files, etc. Alternatively, you can force
termination of the locking processes directly from UnLock IT to unlock the resource immediately.
This approach can be helpful when you remove any viruses or spyware that grabbed control of your
files.

Key Features and Benefits

EMCO UnLock IT is a tool that allows you to forget about problems with locked files. Start using it
now and benefit from the following set of features:

e Detection of processes that hold locks for selected files or folders. Display detailed information
for every process: name, owner and full path.

e One-click unlock by termination of the locking processes directly from UnLock IT.

e Ability to terminate viruses, trojans and other spyware processes that are protected from
termination.

e Integration into Windows Explorer, which allows executing UnLock IT for any resource from the
context menu.

e Modern, intuitive, easy-to-use and nice-looking interface.

e Automatic updates. You will be notified when a new version is released. If you want to have the
most recent version, the update module will automatically download and install files that should
be updated.

Copyright © 2001-2024 EMCO. All rights reserved. 3



EMCO UnLock IT 7 Program Interface Overview

Chapter 2: Program Interface Overview

Let's take a look at the main program window to familiarize with the user interface. As you can see,
the program is based on the Ribbon interface and has a few functionality areas

S Resources Tools EMCO UnLock IT
View  Program Resources
3 = =
O m X B =
Check  Unlock Delete  Locks Jumpte Clear Dicable B
> e > Details  Explorer integration
Unlocker Resources Windows Explorer A
e CAUsers\Alex\Documents\Store\Security Information =
L @) Locked
CUsers\Alex\Documents\Store\Downloaded from internet.pdf B
@::' Locked

Ch\Users\Alex\Documents\Store\Presentation.odp
B) Locked

CAUsers\Alex\Documents\Store\Product Prices. pdf

8) Locked o
ey Cilsers\Ales\Documents\Stare\Security Infoarmation
r_J Status: Locked
Locking entries: 1 Permission
s ) .
This view contains all operation resuks and other program events BsESE
Title Description Time L el
™ 05Check Processed: 5 Resources (Swccessful: 5, Errors: 0, Camcelled: 0) 3/6/2023 1:11:46 AM |
D Presentation.odp The C:\Usersiblex’ Documents) Storeh Presentation.odp file is locked. 3/6/2023 1:11:46 AM
0' ProductPrices. pdf The CAUsers\Aled Documents Store ProductPrices, pdf file i locked. 3/6/2023 1:11:46 AM
'ﬂ' Reference Information.odt  The C\Users\Alex\Documents' Store' Reference Information.odt file is locked. 3/6/2023 1:11:46 AM
i ] Downloaded from The CAUsers\Alex\ Documents) Storel Downloaded from internet.pdf file is locked, 3/6/2023 1:11:46 AM
internet. pdf -
B Leg 1l Operations E
Done B Locking enfries: 3 a .

Pic 1. Main program window

At the top of the main screen, you can find the Ribbon bar EN that provides access to the main
program actions. It consists of several pages, so you can switch between them get access to
different groups of actions.

The main area is occupied with the Resources view . This view shows file system resources
currently operated by UnLock IT, so you can check them for being locked, unlock and delete
resources. At the bottom of the Resources view the Details Pane @ is located. It displays locks
summary for the selected resource.

If you need information about all the executed operations, you can find it in the Log view 0. 1t also
contains important troubleshooting information in case of any errors. The Operations view B is
designed to show you the detailed progress information on each operation executed at the moment
and allows you to cancel each one. The status bar B shows you the number of entries that are
locking the file or folder and provides you with the option to integrate UnLock IT functions into the
Windows Explorer context menu.

What's inside
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Resources View
Log View
Operations View

Graphical User Interface features
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Resources View

The Resources view occupies the main zone of UnLock IT main window . It is used to display
the file system resources currently operated by the program and their statuses. It is possible to
paste or drop files and folders to this area to check them for being locked.

® m X i & - Resources Tools EMCO UnLock IT

i\~ Home View Program

¥ ‘m ( Ho =
Check  Unlock Delete Locks  Jumpto
Details  Explorer

Locked Rescurce ~

o ClUsers\Alex\Documents\Store\Security Information

"'. Locked

D\ CUsers\Alex\Documents\Store\Downloaded from internet.pdf
@,‘ Locked

CAUsers\Alex\Documents\Store\Presentation.odp
8) Locked

D\ CAUsers\Alex\Documents\Store\ProductPrices. pdf
B) Locked

CAUsers\Alex\Documents\Store\Reference Information.odt
B) Locked

ey ClUsers\Alex\Documents\Store\Security Information
Status: Locked
Lecking entries: 1 Permission

E Log . Operations
- [wormewne s [[E] I

Pic 1. The Resources view

The icons next to every item are used to describe the resource's type and status. The following set
of icons is used for resource type:

B - the resource is a folder;
D - the resource is a file.

The files and folders that will be deleted at boot time are marked with the asterisk overlay (#).
As for the status, the following set of icons is used:
® - the status for the resource is not determined yet;

- the status for operation processing;
- the resource is locked;
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.ﬁj. - the resource is not locked;

(:p_<:| - the resource is currently inoperable (the program is unable to check, unlock and delete it).

For each resource, in case it is locked, you can find details of its locks in the Details pane located
at the bottom of Resources view. Select a locked resource and see a summary of its locks in the
Details pane. To get more detailed information about the locks, click Locks Details in the context
menu of the resource.

Using the pop-up menu actions or buttons, displayed when you hover a mouse over a resource in
the Resources view, you can recheck the resources for being locked, unlock them or delete. Also it
is possible to open the resource path in Explorer.

Copyright © 2001-2024 EMCO. All rights reserved. 7
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Log View

The log is designed to store information on the events taking place during the program execution.
The larger part of this information consists of events generated by the operations. The purpose of
this chapter is to help you understand the log.

Log £ x
This view contains all operation results and other program events BSsfFEE
Title Description | Time e
~ ﬂ|Chﬂ:lt Processed: 5 Resources (Successful: 5, Errors: 0, Cancelled: §) 3/6/2023 1:11:46 AM
0 Presentation.cdp The CAUsers\ilex’ Documents' Storel Presentation.odp file is locked. 3/6/2023 1:11:46 AM
0 ProductPrices. pdf The ChUsers\Aled\ Documents\ Store ProductPrices. pdf file is locked. 3/6/2023 1:11:46 AM
'0 Reference Information.odt  The C\Users\Alex\ Documents' Store\ Reference Information.odt file is locked. 3/6/2023 1:11:46 AM
Downlcaded from The C\Users\Alex\ Documents) Store\Downloaded from internet.pdf file is locked, 3/6/2023 1:11:46 AM
internet.pdf

| B Leg

Pic 1. The Log view

The Log view is located by default at the bottom of the UnLock IT main window and displays the log
in form of a tree 2500, The description for any logged event is wrapped, so that you can easily
read it. If you would like to have more events visible at the same time, you can configure the Log
view to display only one line per event by disabling the Wrap Description option from the pop-up
menu.

Every event in the log is assigned a severity level represented by a certain icon. The icon allows you
to see if any problem has occurred without reading the description. The following icons are
available:

() - the blue icon with an 'I' character means that everything is OK;

(5} - the brown circle icon with a cross-cut line is used to identify that the operation was
canceled by user or due to shutdown of the underlying system;

A - the yellow icon with an exclamation mark is the warning sign: it tells you that some errors
have occurred, but they are not critical. In such a case, there is no guarantee that the
operation has actually succeeded;
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€3 - the red icon with a white cross is the error sign: it means that the operation execution has
failed.

Analyzing the log can help you a lot in your everyday work with UnLock IT, because it contains all
the information on the executed operations and provides you with troubleshooting recommendations
in case any problems are detected.

Toolbar Overview

Export
. The Export button should be used to export the log to a CSV file.

Clear

N

The Clear button should be used to delete all the logged events from the program
database.

Full Expand

m

The Full Expand button from the Log view toolbar should be used to expand all nodes in
the table of logged events.

Full Collapse

The Full Collapse button from the Log view toolbar should be used to collapse all nodes in
the table of logged events.

The options of clearing the log, expanding nodes in the tree of logged events and collapsing them
are also available from the pop-up menu of the Log view.

The layout of the Log view, including the visible columns, the column widths, the sorting settings,
the descriptions wrapping and the details pane visibility, can be easily reset to the initial defaults by
choosing the Reset Layout option from the view menu.

Copyright © 2001-2024 EMCO. All rights reserved. 9
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Operations View

The Operations view shows the detailed progress of each operation being performed at the
moment and allows canceling a particular operation or all running operations. By default, it is located
at the bottom of the UnLock IT main window.

Operations 3 X
This view shows the eperations progress and allows cancelling any and all operations W Cancell All
Check
8 r
Checking "cleemplwrise\designfontslLavn pristing HTHALHIEIIHCIC i bebecdbtiatadabiBd. svn-base’ parmissions...

Pic 1. The Operations view

Progress information for every operation is shown in the pane with the progress bar, the operation
information text and the Cancel button. The Cancel button is used to cancel individual running
operations, whereas if the grouping operation is canceled, all the sub-operations are also canceled.

Cancel All

I Cancell Al The Cancel All button from the Operations view toolbar can be used to cancel all
the operations running in the application.

You can cancel all the running operations by clicking the Cancel All button on the toolbar of the
Operations view.

Copyright © 2001-2024 EMCO. All rights reserved. 10
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Graphical User Interface features

EMCO Software provides you with a modern and intuitive graphical user interface, because we
appreciate the users of our products and would like them to feel glad that they have EMCO
programs installed on their PCs. Lots of resources were involved in creating this kind of an interface
for you, and now we are proud we have done it. Custom DPI settings are fully supported, so that
you can use EMCO programs on any display with any resolution you like. The 'Microsoft User
Interface Guidelines on Layout, Icons and Sizing' have been a powerful base for this work, and we
are glad to tell you that they are fully complied with and supported. With the help of the skinning
support and the Ribbon UI interface, every customer can configure the program Ul to feel
comfortable during each working day. EMCO also provides you with the High Contrast skin along
with the bonus skins pack, which is an accessibility feature designed for people with vision
impairment. The High Contrast color scheme can increase legibility for some users by heightening the
screen contrast with alternative color combinations.

This chapter gives you a detailed description of how to fully enjoy the graphical user interface
features, the skinning mechanism and the Ribbon bar features.

Copyright © 2001-2024 EMCO. All rights reserved. 11
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Skinning

UnLock IT provides you with a wide range of custom skins with unique look and feel, so that you can
choose any skin you like most. If you are a fan of the Microsoft Office interface, you have no reason
to complain either, since UnLock IT also gives you an option of choosing this type of skin. There are
not only formal skins but also some informal ones.

All the skins can be divided into four groups: Office Skins, Custom Design Skins, Bonus Skins and
Skins for Fun. The following skins are available:

Office Skins: "Office 2019", "Office 2019 Black", "Office 2019 Dark", "Office 2019 White",
"Office 2016", "Office 2016 Dark", "Office 2016 Black", "Office 2013", "Office
2013 Silver", "Office 2013 Black", "Office 2010 Blue", "Office 2010 Silver",
"Office 2010 Black", "Office 2007 Blue", "Office 2007 Silver", "Office 2007
Black", "Office 2007 Green", "Office 2007 Pink".

Custom Design "Dark Style", "Blue Vision", "Blue Vision 2013", "Light Vision 2013", "Dark Vision
Skins: 2013", "High Contrast", "Metropolis", "Metropolis Dark", "Seven", "Seven
Classic", "McSkin", "Blue", "Black".

Bonus Skins: "Lilian", "iMaginary", "Caramel", "Money Twins", "Sharp", "Sharp Plus", "Foggy",
"Darkroom", "Dark Side", "Liquid Sky", "London Liquid Sky", "The Asphalt World",
"Glass Oceans", "Stardust", "Coffee", "Blueprint", "Whiteprint".

Skins for Fun: "Christmas", "Valentine", "Summer", "Springtime".

Copyright © 2001-2024 EMCO. All rights reserved. 12
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Let us take a brief look at some of the skins:

Default skin look and feel example

= Resources Tooks EMCO UnLock IT

I8 - Program Resaurces
9 X BE =
Check  Unlock Delete  Locks Jumpte Clear Dizable
< o 3 Details  Explorer integration
Unlocker Resources Windows Explorer A

CAUsers\Alex\Documents\Store\Security Information o
(B) Locked

C\Users\Alex\Documents\Store\Downloaded from internet.pdf
Locked

Cllsers\Alex\Documents\Store\Presentation.odp

Locked

CAlsers\Alex\Documents\Store\ProductPrices.pdf
Locked .

CiUsers\Alex\Documents\Store\Security Information
Status: Locked
Locking entries: 1 Permission

Leg 3 X
This view contains all operation resuks and other program events BESEE
Title i Description Tirne L
A 0|Chaclt Processed: 5 Resources (Successful: 3, Errars: 0, Camcelled: 0) 3/6/2023 1:11:46 AM |

0 Presentation.odp The C\Usersibled\ Documents) Storeh Prezentation.odp file is locked. 3/6/2023 1:11:46 AM

0 ProductPrices. pdf The CAUsers\Aled\Documents Store' ProductPrices. pdf file is locked. 3/6/2023 1:11:46 AM

0 Reference Information.odt  The Cillsers\Alex\ Documents\ Storel Reference Information.odt file is locked. 3/6/2023 1:11:46 AM

i ) Downloaded from The C\Users\alex\ Documents\ Store\Downloaded from internet.pdf file is locked, 3/6/2023 1:11:45 AM

internet.pdf -

I B Leg I Operstions

28]
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Custom Design Skin look and feel example

D -m-X %~ Resources Tools EMCO UnLock IT B - O

u Homal View Program Resources 0
O m X m =¥ =

X

Check Unlock  Delete Locks Jumpto Clear Disable
= = = Deetails  Explorer integration
Unlocker Resources Windows Explorer -

C\Users\Alex\Documents\Store\Security Information

@) Locked

. C\Uzers\Alex\Documents\Store\Downloaded from internet.pdf
Locked

. C\lzers\Alex\Documents\Store\Presentation.odp
Lecked

. C\Users\Alex\Documents\Store\ProductPrices.pdf
Lecked

ChiUsers\Alex\Documents\Store\Security Information
Status: Locked
Locking entries: 1 Permission

This view contains al operation results and other program events Br EE
Title Description Time > =
4 0IChacic Processed: 3 Resources (Successful: 3, Errors: 0, Cancelled: @) /62023 111148 AM | i
ﬂ Presentation.odp The Chllsers\Alex'\Documentsh Storeh Presentation.odp file is locked, 3/6/2023 11146 AM
0' ProductPrices. pdf The Chllsers\Aled Documents\ Stord ProductPrices pdf file is locked. 3/6/2023 1:11:45 AM
) Reference Information.odt The CUsers\Alex\Documents\Store\ Reference Information.odt file is locked. 3/6/2023 1:11:46 AM
Downloaded from The C\Users\Alex\ Documents' Storel Downloaded from internet.pdf file is locked. 36,2023 1:11:46 AM

Locking entries: 3 |
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Skins for Fun look and feel example

"'n'x'h- * ResourcesTooks = EMCO UnlockIT 7 . =TI
e ——————
il 1 Home i View  Program Resources 2]
0 Pa Fl 4
o] Eo -
Checlk Unlack Delete Lecks  Jumpte Clear Dicable
- - - Details  Explorer integration
Unlocker Resources Windaows Explorer A

CAUsers\Alex\Documents\Store\Security Information

Locked

CAUsers\Alex\Documents\Store\Downloaded from internet.pdf
Locked

Locked

CAUzers\Alex\Documents\Store\ProductPrices.pdf

2
CAUsers\Alex\Documents\Store\Presentation.odp

3

2

| C— bE =

Locked &
CAUsers\Alex\Documents\Store\Security Information
Status: Locked
Locking entries: 1 Permizsion
Log R ox
This view contains 3l operation results and other program events B JcC |= =
|Titte | Description | Time
= 0l__Cht¢k Processed: § Resources (Successful 5, Errors: 0, Cancelled: ) 3/6/2023 1:11:46 AM |
ﬂ Presentation.odp The CAUsers\Alex\Documents' Store! Presentation.odp file is locked. 3672023 1:11:46 AM
0 ProductPrices.pdf The C\Users\Alex' Documents' Store!, ProductPrices.pdf file is locked. 3/6/2023 1:11:46 AM
) Reference Information.odt  The C:\Users\Alex\ Documents) Store\ Reference Information.odt file is locked. 3/6/2023 1:11:46 AM
() Dovnleaded from The CAUsers\Alex' Documents\Store\ Downloaded from internet. pdf file is locked. 3/6/2023 1:11:46 AM
intermet. pdf
ity Infe 3672023 1145 AM

%
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High Contrast Skin look and feel

Check | Unlock  Delete Lecks  Jumpte  Clear Disable
v - - Details  Explorer integration

Unlocker Resources Windows Explorer

CAUsers\Alex\Documents\Store\Security Information

Locked

CAUsers\Ales\Documents\Store\Downloaded from internet.pdf

o

ChUsers\Alex\Documents\Store\Presentationodp

9 Locked

CAlsers\Alex\Documents\Store\Product Prices.pdf

Locked

Cilsers\Alex\Documents\Store\Security Information
Staty

Cancelled: 0)
won.odp file i
pef file is oo
nformati
D loaded f
internet.pdf

Operations

Lodking entrie
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Ribbon

Ribbon is a tool that presents commands organized into a set of tabs. The tabs on the Ribbon
represent commands that are most relevant for each of the task areas in the program . For
example, in Office Word the tabs group commands by activities such as inserting objects like
pictures and tables, doing page layout, working with preferences, doing mailings, and reviewing. The
Home tab provides an easy access to the most frequently used commands. Office Excel has a similar
set of tabs that make sense for spreadsheet work including tabs for working with formulas, managing
data, and reviewing. Those tabs simplify access to the program features, because they organize the
commands in a way that reflects the tasks people perform in those programs.

Resources Tools EMCO UnLock IT
B Program Resources
v e j =
Q@ m X v 8 -
Check Unlock Delete Locks Jumpto Clear Disable
o > 3 Details  Explorer integration
Unlecker Resources Windows Explorer ~

Pic 1. The Ribbon bar

We are delighted to let you know that we fully conform with Microsoft® Ribbons Guidelines and
would like to introduce some Ribbon features to you. To learn more about Ribbon, the story of its
development and its usability features, you may visit The Story of the Ribbon" article from the MSDN
blogs.
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Application Menu

Application Menu in the program is represented as the Backstage view that can be used as a
starting point, configure the program settings or get information about the program. It is somewhat
similar to the File menu to most of the programs and can be opened by clicking the Application
button "= 4 located in the top left corner of the main screen.

EMCO UnLock IT = o X
.:l:-) Recent
|i'| Unlock
@ Information - i | Check files and/or folders for being locked

Check a file, a folder or a set of file system resources fior being locked.

Unlock files and/or folders

Unlock a file, a folder or a set of file system resources,

Delete locked files and/or folders

Delete a file, a folder or a set of file system resources.

£} Preferences

3+ Exit

Pic 2. Backstage view

It contains links to the most helpful actions located under different tabs but made available from one
access point.

Copyright © 2001-2024 EMCO. All rights reserved. 18
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Quick Access Toolbar

The Quick Access Toolbar is an end-user customizable bar located near the Application
Menu or below the Ribbon bar depending on the configuration. It can contain links to both Ribbon
items and Ribbon groups.

® o X Resources Took EMCO UnLock IT

il- Heome View 5

O o X B
0 .

Check  Unlock Delete Locks Jumpto Clear Disable

~ - o Details  Explorer integraticn

Unlecker Resources Windews Explorer ~

Pic 3. Quick Access Toolbar

To add an action link to the quick access toolbar, right click this action and select Add to Quick
Access Toolbar from the pop-up menu. The groups can be added in the same way, the only
difference being that to add a group you should right click its caption.

Representation and Navigation Features

The representation of the Ribbon bar can also be configured to make your work more comfortable.
You can minimize Ribbon so that the tab's content is only shown when the tab is clicked on, thus
extending the program workspace. Also, if it is not convenient for you to have the Quick Access
Toolbar next to the Application Menu, you may place it below the Ribbon bar, so that it will look
just like a simple toolbar. This configuration can be accessed from the pop-up menu of the Ribbon
bar

Add to Quick Access Toolbar

Show Quick Access Toolbar Below the Ribbon

Kipimize the Ribbon

Pic 4. The Ribbon customization menu

Navigation between the Ribbon tabs can be performed not only with a mouse click on a tab but also
with the help of the mouse wheel. Just place the cursor over any tab and scroll the wheel - scrolling
up will switch the tabs from right to left, and scrolling down will switch the tabs in the opposite
direction.

Copyright © 2001-2024 EMCO. All rights reserved. 19
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Main features of Ul Elements

The graphics shell used for UnLock IT is aimed at providing a high level of usability to everyone. This
topic covers main features of the graphical elements used in this program, and here you can find
what puts EMCO GUI a step ahead of the others.

Docking

The UnLock IT user interface is built using the ultimate docking technology which provides for the
maximum use of the program working area. It allows docking the windows that are used less often
than the main one to the sides, auto hide them or even close and then open again when required.
The dock panels can be docked both to the main window and to each other, thus enabling you to
build such a subsidiary window layout that makes you feel comfortable while working with UnLock IT

[ Leg O ® X
This view contans all operation results and other program avents BSEE
| Title Des| . |on =
R ﬂliheck el E sources (Successful: 5 Emors: 0, Cand
ﬂReference Informationodt e - owwex\Documents\Store' Reference Infioy
ﬂ ProductPrices. pdf The | | ers\Alex\Documents\Store\ProductPrices.—
ﬂ Presentation.odp The CAUsers\Ale\Documents Store' Presentation.o
i Downloaded from The CAlsers\ Alex\Documents' Store' Downloaded ﬁ?'_
(2] ' 3[E

Pic 1. Docking preview

To change the position of any dock window, you should click its header and move the mouse pointer
while holding the left mouse button down. Hint windows are shown to help you understand where
you can drop the window dragged. When you are dragging it over another dock window, it is
possible to dock both windows to each other or display them in different tabs of the same dock
window. When a dock window is floating, you can expand it to full screen by either clicking the Full
Screen button in the windows title bar or pressing F11 on the keyboard. To exit the full screen
mode, just press F11.

To enable the auto hide feature for a window attached to any side of a main window, click the pin
button in the dock window header. Clicking the cross button results in closing of the dock window.
Each view can also be closed and opened again using the checkboxes in the Show Ribbon group
accessible from the View page.
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Grouping and Filtering Data

The UnLock IT user interface is designed so as to make its usage as flexible as possible. The tables
available in every EMCO program provide you with an easy-to-use data filtration and grouping
mechanism. To group data by one of the columns, you should drag its header to the grouping box
displayed over the table or choose an appropriate item from the column header pop-up menu

Resources F
Stahis -

« Path -
[ < Status : Locked ]
s C\Users\Alex\Documents\Store \Security Information
Locking entries: Permissions 1.
j ": Cl\Users\Alex\Documents\Store \Presentation.odp
Locking entries: Progessas 1.
[0 C\Users\Alex\Documents\Store\ProductPrices.pdf
Locking enfries: Processes 1.
: C\Users\Alex Documents | Store \Reference Information.odt
Lecking entries: Processes 1,
(] C\Users\Alex\Pictures)Saved Pictures\Background.bmp
Locking enbries: Processes 2.

Pic 2. The grouping box of a table grouped by two columns

To group or ungroup data by any column when Group By Box is not visible, you can have it
displayed by selecting the Show Group By Box item from the pop-up menu of any column header.

Data filtration can be performed in two ways: by using the quick filter or the filter editor. To use the
quick filter feature, just click on the glyph in the right top corner of any column header. A drop-
down list appears offering you to choose one of the predefined filters or select the custom one from
the filtering dialog

Executable Path T | Process Name b | ProcessiD T |
Deseription ' (A

. Ci\Program Files (x36]\Adobe\Reader 11.0\Readen\ AcroRdi2.exe  AcroRdi2.exe ‘3‘;;‘:”"“”]
Adobe Reader 0100

. D C:\Program Files (x26)\LibreQffice\ program’soffice.bin soffice.bin Een

Pic 3. Accessing the quick filter abilities
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The Filter Editor shipped with UnLock IT is easy to use and allows you to build your own complex
filters quickly and easily EE. 1o open the filter editor, choose the Filter Editor item from the
column's pop-up menu.

T Filter builder - [untitled fit %

[And) <root>
[] ProcessiD Eguals 3128
| press the button to add 3 new condition |

[_Open. |[ Sevems. |[ Ok || Cocd || aony |

Pic 4. Using the filter editor

You can enable and disable the currently applied filter condition using the checkbox displayed next
to the filter condition in the bottom of the view, inside the filter info pane [Pic 5}

% [v| (Process ID = 3128) Customize...

Pic 5. The filter info pane

To reset the currently applied filter use the E button from the filter info pane, and to customize it
use the Customize button from this pane.
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Managing Columns in Trees and Tables

You can customize almost every table and tree in EMCO programs by moving and removing columns
to make the control most informative for you. To move a column, drag it over the control's header
and drop between other columns to its new position

Executable Path Process [ s Name k| Process D
Description —r .
R J‘E"" C\Program Files (x86)\Adobe’\Reader 11.00Reader\ AcroRd32. exe AcroRd3Z.exe 3nza
Adobe Reader
R D CAProgram Files (x86)\LibreCffice\ program’soffice.bin soffice.bin 9100

Pic 6. Moving a column

To remove a column that is of no use for you, right click the control's header and select the
Remove This Column item from the pop-up menu. Also, you can control columns availability using
the column chooser

Executable Path Process Mame | Cu :.tnrn'r:alin:n x
Description _' Columns |
[ C\Program Files (xB80}\Adobe\Reader 11.0\Reader\ AcroRd32.exe AcroRd32 exe
G 1 ibe Reades
" D Ch\Pregram Files (x86)\LibreOffice\programisoffice.bin soffice.bin

Pic 7. Using the column chooser

To show the column chooser, right click the control's header and select the Column Chooser menu
item. After that, you can drag and drop columns from the header to the column chooser and
backwards.
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Automatic Saving and Restoring of Windows Layout

One of the service functions of UnLock IT user interface is its ability to save and restore the
windows layout. All the changeable parameters like the windows sizes and positions; the table
columns order, sizes and positions; the grouping and filtering options; the dock windows
configuration, etc. are saved between sessions. Thus, you do not need to configure the program's
user interface layout every time you start this program.
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Chapter 3: Handling Locked Resources

UnLock IT is designed to help you with the situation you can face at any moment - a file system
resource is locked, either by some process using it or because of the incorrectly configured
permissions, and you cannot move or delete it. With a help of UnLock IT you can easily detect the
cause of the lock on the file system resource and unlock it using features of UnLock IT. This chapter
will describe the features available in UnLock IT that allows you to handle the locked resource.

What's inside

Unlocking a File or Folder

Checking a File or Folder for being locked
Deleting a Locked File or Folder
Windows Explorer Integration

Advanced Unlock Options

Command Line Usage

Unlocking a File or Folder

The main goal of UnLock IT is to provide you with an easy-to-use tool for unlocking files and folders
that are in use by the processes you are not aware of and for unlocking files and folders that you
have lost access to due to incorrect permissions configuration. In this chapter we will show the
possible ways of unlocking file system resources.

Unlock

I The Unlock button from the Unlocker Ribbon group on the Home page should be
u used to choose the locked files and/or folders to unlock. The drop-down part of the
U”L':'Ck button provides you with the shortcuts for choosing the locked resource directly from
the file system browser.

To unlock a file, you should either choose the Unlock File item from the Unlock button drop-down
or simply press the Unlock button. The Unlock button is located in the Unlocker Ribbon group on
the Home page. The dialog will appear to let you choose the file to unlock. The same approach can
be used for unlocking a folder - just choose the Unlock Folder item from the drop-down. In any
case, you will reach the Unlock dialog to provide a set of resources to unlock and confirm the
operation.

For the resource to be successfully unlocked, all the system resources that are locking it should be
closed and the sufficiency of your access to the resource should be assured. Sometimes it is also
required to close the processes that hold these resources thus locking the file system item. If not
only the system resources should be closed but also a locking process itself should be terminated
the confirmation message will appear on the screen, asking if you would like UnLock IT to terminate
the locking process. Press Yes to let UnLock IT terminate it or No to close the process manually.
See the Advanced Unlock Options section of this document for the detailed information on manual
processing of the locked resource.

The results of the unlock operation as soon as it completes become available in the Log view.
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Checking a File or Folder for being locked

When you are facing the problem with moving or deleting a file or folder you obviously think that it is
locked by some process and in most cases you are right. UnLock IT allows you to check for a file or
folder being locked without any serious effort. And if it is really locked you can see the list of
processes that lock the resource and unlock it using UnLock IT features. Also UnLock IT will check if
you have sufficient access to the resource, and if not, will show you the detailed information on the
lack of permissions.

Check

{EE}:. The Check button from the Unlocker Ribbon group on the Home page should be used
= to choose the files and/or folders to check for being locked. The drop-down part of the
button provides you with the shortcuts for choosing the locked resource directly from
the file system browser.

Check

b
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To check a file for being locked, you should either choose the Check File item from the Check
button drop-down or simply press the Check button. The Check button is located in the Unlocker
Ribbon group on the Home page. The dialog will appear to let you choose the file to check. The
same approach can be used for checking a folder - just choose the Check Folder item from the
drop-down. In any case, you will reach the Check dialog where you can provide a set of resources
to check for being locked and confirm the operation. It is also possible to paste or drag and drop a
set of file system resources to the Resources view to check them for being locked.

As soon as the check is complete, the operation result is added to the Log view. In case if the file
or folder being checked is really locked, its status in the Resources view will be displayed as
Locked.

If the resource is not locked, the Unlocked status is displayed for it. When the program is unable to
check the resources state, the Inoperable status is assigned to it. In such a case you should
check the Log to find out the cause of the issue.

The brief information on a set of locking entries is displayed in the Details pane located at the
bottom of the Resources view when a locked resource is selected. For locked resources you can
review a list of locking processes, shares and a list of objects with lack of access by clicking the
Locks Details item in the context menu. As the result of this action you can see all detected locks
and other problems that prevent managing the resource on the Resources Locks dialog. It includes
the Processes, Permissions and Shares tabs to display the different types of the locks

Locks Details 4
Locks Details
Review the information about the detected resources locks, = ﬁé:_}
Processes | B Permissions Shares
£
Executable Path Process Mame k| ProcessID
Description T
[l C\Program Files (x36)\Adobe\Reader 11.00Reader\AcroRd:2. exe AcroRd32exe 328
[ Adobe Reader
D C:\Program Files (x286)\LibreOffice\program)soffice.bin soffice.bin 9100
b
OK

Pic 1. Detailed locks information

Copyright © 2001-2024 EMCO. All rights reserved. 27



EMCO UnLock IT 7

Handling Locked Resources

Processes Locks

It is really useful to review the locking processes list on the Processes tab because this not only
gives you an ability to see the processes that lock the resource but also detect the unwanted

processes being executed on your PC and locking your files and folders

= Processes _
Executable Path Process Mame k| Process D
l . Description - . T
R ___'.L. C:\Program Files (x86)\Adobe\Reader 11.00Reader\ AcroRd3 2. ece AcroRd3Z.exe 328
Adobe Reader
soffice.bin 9100

D CAProgram Files (x86)\LibreCffice\program’soffice.bin

Pic 2. Locking processes list
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You can also review detailed information on each process and its modules as you're using the Task
Manager. This goal can be reached by right clicking the process you are interested in and selecting
the Details item from the pop-up menu. The process properties dialog is displayed on the screen to
provide you with the detailed information on the selected process

AcroRd32.exe - Details W

Process Details ol
merﬂﬂuﬁetaiednhmmﬁabmtﬂrhdmgptmrdalutsm. Hq

General | Performance | File Handles | Library Handles

Adobe Reader
A

Adobe Systems Incorporated

File version: 11.0.03.37

Process ID: 1]

Time stamp: 511/2013 237:30 AM

Path Group

Fath: CAProgram Files (x36)\Adobe’\Reader 11.00Reader AcroRd32. exe

Command Line:  |"CA\Pregram Files (x86)\Adobe\Reader 11.0AReaderAcroRd3d.exe” --chy

Current Directony: |[CAWINDOWS,

Cwmer Group
Chamer: MERCURIUS Alex
Chwmer SI0: §-1-5-21-32T9443439- 1008 T97ETT-3583676853- 1000

Pic 3. Locking process details

Except reviewing a detailed information on each process you can open the location of the selected
process and the selected system resources owned by the locking process using the Jump to Explorer
context menu item of the locking processes list.
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Permissions Locks
In case it is not possible to access or delete files and folders due to incorrect permissions

configuration, you can find the details on insufficient access on the Permissions tab. It displays
the objects that you do not have control of

B Permissions

A Ta
Path
‘ Status Cwner h T
CAUsers\Aled Documentsh Storel Security Information
[ Access Denied Alex (MERCURILIS,Alex)

Pic 4. Insufficient permissions

To review the detailed information on each object, you can select in the view and choose the
Details item from the pop-up menu. The dialog with the information on permissions defined for the
object will be displayed

Security Information - Details X
Object Permissions iy
Review the detaded information on the set of permissions defined for the ‘Security Informabon’ folder, .,q
[ Principal - Type [ Access [ Is Inherited - Applies To - F. . E. [ R [ R - R. | W. | A . W. - W. | DD | R. | [ | T
2 Alex (MERCURIUS Alex) Deny Read ne This folder, subfolders and files e 9 9 (=]
2 SYSTEM Allow  Full control yes This folder, subfolders andfiles @ @ ® @ @ @ @ @ (@ @ @/ @ @ @
2 Administrators (Mercuriush... | Allow Full contral yes This folder, subfolders and files C A BE RE RR BE BE BE RE BE BRE AR ML ML
S Alex (MERCURIUS\Alex) Allow Full contral yes This falder, subfolders and files C A BE RE RE BE BE BE RE BE BRE AR ML ML
OK

Pic 5. Locking permissions configuration

Like when reviewing information on locking processes, it is also possible to use the Jump to
Explorer context menu item for opening the object’s location in Windows Explorer.
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Shares Locks

If you share some resources with other users, the shared files and folders are locked and you
cannot manage them if created shares are in use. Such types of locks are displayed on the Shares
tab

Shares

Path k| Share User Resource Il

[ CAUsers\ Aled\Documents) Store ProductPrices. pdf Alex 206

Pic 6. Locked shares

On the Shares tab you can see paths to the shared resources and users for the shares. Using the
context menu action you can close share handles to unlock the locked resources.
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Deleting a Locked File or Folder

The main goal of UnLock IT is to provide you with an easy-to-use tool for unlocking files and folders
that are in use by the processes, but it also allows you to delete the locked resource immediately
after it is unlocked. In this chapter we will show the possible ways of deleting locked file system
resources.

Delete

The Delete button from the Unlocker Ribbon group on the Home page should be used
to choose the locked files and/or folders to delete. The drop-down part of the button
provides you with the shortcuts for choosing the locked resource directly from the file
system browser.

Delete

To delete a file, you should either choose the Delete File item from the Delete button drop-down
or simply press the Delete button. The Delete button is located in the Unlocker Ribbon group on
the Home page. The dialog will appear to let you choose the file to delete. The same approach can
be used for deleting a folder - just choose the Delete Folder item from the drop-down. In any
case, you will reach the Delete dialog to provide a set of resources to delete and confirm the
operation.

For the resource to be successfully deleted, all the system resources that are locking it should be
closed and all required permissions should be assigned. Sometimes it is also required to close the
processes that hold there resources thus locking the file system item. If not only the system
resources should be closed but also a locking process itself should be terminated the confirmation
message will appear on the screen, asking if you would like UnLock IT to terminate the locking
process. Press Yes to let UnLock IT terminate it or No to close the process manually. See the
Advanced Unlock Options section of this document for the detailed information on manual processing
of the locked resource.

If it is currently impossible to unlock the resource to delete it, it will be scheduled for deletion at
boot time and the prompt for immediate reboot will be displayed on the screen. You can either
proceed with immediate reboot, or restart the operating system later, for the resource to be deleted
at boot time.

The results of the deletion operation as soon as it completes become available in the Log view.

Windows Explorer Integration

Another useful feature of UnLock IT is that it can be integrated into Windows Explorer context menu
so you can ask UnLock IT to help you just at the moment you are facing a problem with moving or
deleting a file. Just right click the presumably locked element and either select Unlock menu item
from the UnLock IT group to unlock the element immediately, or Check menu item from the UnLock
IT group to check it for being locked, or the Delete item from the UnLock IT group to delete it. The
product will be started and will automatically perform the requested operation.

Enable integration

The Enable Integration button from the Windows Explorer Ribbon group on the
Enable Home page and from the status bar should be used to enable accessing UnLock IT
integration | actions directly from the Windows Explorer pop-up menu.
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Disable integration

e The Disable Integration button from the Windows Explorer Ribbon group on the
Disable Home page and from the status bar should be used to disable UnLock IT
integration integration into Windows Explorer pop-up menu.

To integrate UnLock IT features into the Windows Explorer context menu you can use either the
Integrate into Windows Explorer button from the Integration Ribbon group on the Home page
or the corresponding button in the status bar.

A message box will be displayed to show you if the integration is enabled successfully. As soon as
the option is enabled, you will be able to find the UnLock IT group in the Windows Explorer context
menu. The actions from this group instruct UnLock IT to perform the action chosen from the group
over the selected file system resource.
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Advanced Unlock Options

Along with easy to use unlock features UnLock IT comes with a range of advanced unlocking
options. With UnLock IT after checking the resource for being locked you can kill any or all of the
locking processes, close library handles and file handles owned by these processes, assign
permissions to specific objects to allow access to the locked resource and close file handles for
open shares.

If you would like to perform only specific parts of unlocking a resource, such as handles closing,
processes termination or granting access to the resource and its children, you need to open the
context menu for a locked resource and choose Locks Details to open the dialog with detailed
information about resource locks. This dialog consists of multiple tabs where you can find actions to
release locks.

Managing Processes Locks

The list of locking processes along with the handles owned by each process can be reviewed on the
Processes tab of the Locks Details dialog

T Processes
3 .
Executable Path Process Name k| Process D
Description T
R C:\Program Files (x86)\Adobe\Reader 11.00Reader\ AcroRd32. exe AcroRd3Z.exe 328
Adobe Reader
R B CAProgram Files (x 86\ LibreQffice\ program’\soffice.bin soffice.bin 9100

Pic 1. Locking process and system resources owned by it

You can use the following actions available in the context menu or on the toolbar to manage locking
processes.

Close Handles

The Close Handles button can be used to close the handles owned by the locking
processes In case, the process is selected, all its handles locking the resource is closed,
otherwise only the selected handles are closed.

Kill

The Kill Process button allows you to terminate the selected processes.
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To terminate a process you should right click it in the processes table and choose Kill Processes
menu item from the pop-up menu.

& Killing the locking processes may cause system instability if there are system processes in
~—*— the locking processes list.

It is possible to close any of the system resources owned by the locking process - just select it in
the processes table and choose the Close Handles option in the context menu.

Managing Insufficient Permissions

The issues in permissions configuration that are limiting you access to the files and folders are
displayed on the Permissions tab of the Locks Details dialog

B Permissions

& e
Path
Status Cwner h T
CA\Users\Alec Documentsh Storel\ Security Information
Access Denied Alex (MERCURIUS Alex)

Pic 2. The file system objects with limited access

You can use the following actions available in the context menu or on the toolbar to manage
permissions.

Grant Access

» The Grant Access button can be used to configure permissions on the selected objects for
granting you full access to those objects.
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To grant access to any of these objects, select them in the view and choose the Grant Access
menu item.

Managing Shares Locks

The list of open shares that block access to the analyzed resources is displayed on the Shares tab
of the Locks Details dialog

Shares

| | Path | Share User Resource |l

[ CAUsersh\ Aled\Drocuments) Store ProductPrices. pdf Alex 206

Pic 3. The open shares limiting access to the resources

You can use the following actions available in the context menu or on the toolbar to manage shares.

Close Share

The Close Share button can be used to close file handles for opened shares to unlock the
resources.

To unlock the resources, select shared resources in the view and choose the Close Share menu
item to close file handles for the selected shares.

Command Line Usage

UnLock IT can be launched using the following command line parameters: UnLockIT.exe
[command <resource> [options]] | [/?]

Key Meaning
comman | /check: Check the specified file system resource for being locked.
d /unlock: Unlock the specified file system resource.
/delete: Delete the specified file system resource.
resource | Full path to the locked file system resource, including drive.

options | /quiet: Do not display a message dialog with a result of the requested operation
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Key

/help

Meaning

/force: Terminate all locking processes to unlock the object in case if it is still locked
after releasing locking system resources. It can only be used in conjunction with
the /unlock and /delete commands.

Display help information about command-line usage.

When UnLock IT is launched in a quite the exit code can be analyzed using the following table.

Exit
Code

100
(0x64)

101
(0x65)

102
(0x66)

103
(0x67)

104
(0x68)

105
(0x69)

106
(0x6A)

107
(0x6B)

108
(0X6C)

4097
(0x1001

)

8193
(0x2001

)

8194
(0x2002

)

8195
(0x2003
)

8196
(0x2004

)

8197
(0x2005

Meaning

The resource is unlocked successfully.

The resource is locked.

The resource is not locked.

The program has failed to check the object for being locked.

The resource is locked and the program has failed to unlock it.

The resource is deleted successfully.

The operating system reboot is required to delete the resource.

The program has failed to delete the resource.

The operation was canceled by the user.

The invalid command line parameters are passed to the program.

The program has failed to load a file system driver.

The program has failed to unload a file system driver.

The wrong file system driver version is detected.

The 'Debug' privilege cannot be assigned to the program executable.

The 'Take Ownership' privilege cannot be assigned to the program executable.
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Exit Meaning
Code

)

8198 The 'Restore Privilege' privilege cannot be assigned to the program executable.
(0x2006

)

8199 The 'Shut Down' privilege cannot be assigned to the program executable.
(0x2007

)

Feel free to use the command line support features of UnLock IT to best fit your needs.
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Chapter 4: Events Logging

The log is designed to store information on the events taking place while the program is running.
Most of them are messages sent by the operations and operations results. Such events are
displayed in the Log view and can significantly help you to analyze the operation execution results
and troubleshoot problems taking place while the program is in use. The log may grow continually,
thus slowing down the program loading and response time. To prevent this, it can be cleared
manually at any moment.

In this chapter, we will explain how to analyze the log to ensure that the operations are completed
successfully or to troubleshoot possible problems and describe the option of exporting the log to a
simple format.

What's inside
Analyzing Log
Exporting Log

Analyzing Log

The main purpose of the Log view is to help you understand if the operation execution has
succeeded and troubleshoot problems if any have occurred. Each entry in the log has a severity
icon, a title and a description. From the title, you can understand which operation has been
performed; the description provides you with the result message and a hint on solving the problem,
if any; and the severity icon can be used to quickly understand if the operation has fully succeeded.

For example, let us take a closer look at the following result set in the log.

Leg 3 ®
This view contains al operation results and other program events F EBEE
| Title Description Time -
~ A [Check Processed: 3 Resources (Successful: 1, Emors: 2, Cancelled: ) 37172023 %4219 AM
@ pagefilesy The c\pagefile.sy folder does not exist. 3/1/2023 %42:19 AM
> m DumpStacklog.tmp The 'c\DumpStackleg.tmp’ file could not be checked for being locked. The process cannot access the file because it is 37172023 42:19 AM
being used by another precess (Error Code: 32).
b3 G swapfile.sys The "chewaphilesys file could not be checked for being locked. The process cannot access the file because it is being used 3172023 2:42:19 AM
by another process (Errer Code: 32).
b @ Chack Processed: 5 Resources (Succescful: 5, Emors: 0, Cancelled: 0) 37172023 2:42:12 AM
D Reference Information.odt  The C\Users\Alex\ DocumentshStore\Reference Information.odt file is locked. 3/1/2023 %4212 AM v

Pic 1. Sample logged events

The picture above shows the set of result we received after performing an operation. As we can
see, most of the logged events are informational, but some stand for problems. We need to find out
what caused the problem and what should be done to avoid it in future. In addition, it may be
interesting to go through the warnings to see if anything wrong is going on.

After the results have been reviewed and all the problems have been solved, you can run the
operation again and ensure that it completes successfully.
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Exporting Log

With UnLock IT, you can easily export the log to the CSV file format for future analysis or processing
by an automated tool. To export the log, click the Export button from the Log view toolbar or
choose the Export item from the pop-up menu. The Export Log dialog will appear on the screen.

Export Log b4
Configure Log Export —
Provide the path to the C5V file to export the Log to. A detailed :TA L
description of the export format can be found in the product -
decumentation.
Export To: |C\UserstAlex\Documentsh\Applicationlog.csv
oK Cancel

Pic 1. Exporting Log

In the Export Log dialog, you are offered to choose a file you are going to save the logged events
to. The file path should be provided to the Export To field. After you are ready with configuring the
export, press OK to proceed. The file containing the logged events will be created in the path
specified.

The CSV file with the exported data consists of four columns, which are the following:

Column Index Header Description
1 Title The logged event title (including the path).
2 Severity The logged event severity level.
3 Description The logged event description.
4 Time The time when the event occurred.
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Chapter 5: Program Preferences

UnLock IT comes with a range of settings available for changing to each user. Every preference
page has a detailed description of its content and of the feature it is used to configure. To reach
program preferences click the Preferences button available from the Application Menu. Also the
clickable Ribbon groups' glyphs open the preference pages that configure the functionality gathered
within this group.

What's inside
General Settings
Layouts

Proxy Settings
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General Settings

UnLock IT can automatically check for updates for you to always have the latest version of the
program. You can configure this feature from the General Settings preference page. To open this
page, click the Preferences button from the Application Menu and select the General Settings
link in the navigation bar on the left in the Preferences dialog within the Miscellaneous group

Preferences x
B =
6 General Settings
1A, __P Miscellaneous ~
Ganeral Sattings Here you can configure the most common UnLock [T settings pertinent to the general functionality
Layouts that does not relate to the business aspect of the program.
Proxy Settings Update

Choose if you want the program to automatically check for updates. Enabling this options
allows you to always have an up-to-date version of the program.

| Automatically check for updates: |Daily -
A major update is an update to 3 brand-new version of the program that includes 3 number of

significant changes. It is installed alongside you currently used version, which allows you to
evaluate the new version while continuing working with the existing one.

| Automatically check for major updates

Restore Defaults Apply

Restore Defaults Cancel

Pic 1. Configuring general settings

UnLock IT can check for updates automatically every day or once a week. To enable an automatic
checking for updates, check the Automatically check for updates option and choose the checking
frequency between Daily and Weekly. You can also define if the program should check for major
updates by changing the Automatically check for major updates option value.

If you use a proxy server to connect to the Internet and the required proxy settings are
not provided, an automatic check for updates will not take place.
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Layouts

Layout management technology allows you to configure UnLock IT user interface, save it any time
you want and then select between saved layouts to change the appearance without reconfiguring
windows positions, sizes, etc.

The Layouts preference page is designed to help you with windows layout management. To
access this page click Preferences button from the Application Menu and select the appropriate
link in the navigation bar on the left of the Preferences dialog.

Preferences b4
i Layouts
A Miscellaneous ~
Ganeral Settings Layout management allows you to configure the UnLock IT user interface, save it any time you want
Laveuts and then select from the saved layouts to change the appearances without reconfiguning the windew
Proxy Se positions, sizes, etc.

Stored Layouts

[

“| ou can create a new layout, modify the existing one or choose from the already saved ones.
The curréntly active layout is colored in grey and can be neither renarmed nor deleted.

| Layout Mame k.

Yo

Yo

Nenwy Rename Use Layout Reset Crelate

Restore Defaults Apply

Restore Defaults Cancel

Pic 1. Managing Layouts

On the Layouts preference page you can create new layout, modify existing one or choose
from already saved layouts. Currently active layout is colored gray and cannot be either renamed or
deleted.
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Proxy Settings

UnLock IT requires an Internet connection to support the Live Update and Feedback features.
Therefore, if a proxy server has to be used to connect to the Internet, it should be configured on
the Proxy Settings preference page . To access this page, click the Preferences button
from the Application Menu and select the appropriate link in the navigation bar on the left in the
Preferences dialog within the Miscellaneous group.

Preferences ™
B =
Jot Proxy Settings
L2 Miscellaneous ~
General Settings UnLock IT requires an Internet connection to check for updates. Here you can specify the preoy
Layeuts settings to be used for Internet access.

Broxy Settings Configure Proxy

You can choose between automnatic detection and manual specification of the proxy
configuration. Automatic detection means that Internet connection is established using the
settings predefined in the Internet Explorer.

Specify the proxy configuration to be used to access the Internet:
®) Auto-detect proxy settings for this network

Direct connection to the Internet
Manual prexcy configuration:
hddress: Port
The network can be configured 5o that the prexy server would require authentication to

connect to the Internet. Here you can specify the username, passwond and authentication
type.

Proxy server requires authentication

User Mame: Password

Restore Defaults Apply

Restore Defaults Cancel

Pic 1. Proxy Settings

On this page , you may choose among three variants of the proxy configuration to be used by
the program. If Auto-detect proxy settings for this network is chosen, the program uses the
settings predefined in the Internet Explorer. If UnLock IT does not have to use a proxy server to
connect to the Internet, the Direct connection to the Internet option should be chosen. The
Manual proxy configuration option allows you to provide the proxy server address and port
manually.

Both for the automatic detection and manual configuration, it is possible to specify if the proxy
server requires authentication and what credentials should be used to connect to the proxy server.
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Chapter 6: Program Updates

EMCO Software cares for versatile needs of the users of EMCO programs and fully understands their
wish to have the most up-to-date software installed on there PCs. That is why we provide you with
an easy update feature. You do not need to browse the Internet again and again to find out if any
updates are available — UnLock IT will do this work for you. Checking for updates can be performed
both manually and automatically. This chapter describes the Live Update process for the current
major version of the program and the Major Update feature which allows you to get a brand new
version of UnLock IT quickly and easily.
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Live Update

UnLock IT can be easily updated with just a few clicks. The update process is performed via an
Internet connection using preconfigured proxy settings.

i Check for Updates

The Check for Updates button from the Update Ribbon group should be used to

Checkfor | check for new versions of UnLock IT.
Updates

() UnLock IT can check for updates automatically. You can configure the program behavior
Wi
' regarding the automatic check for updates on the General Settings preference page.

To check for updates, click the Check for Updates button from the Application Menu or from the
Update group of the Program Ribbon page. UnLock IT will check if any updates are available and if
so, the Live Update Wizard will appear on the screen.

Live Update Wizard lﬂ

Welcome to the Live Update Wizard

EMCO UnLock IT
A product update is available, which contains the following changes:

Improvements:

» Support of resources located on Mapped Drives has been added.
= Help for the command-lne interface has been added.

Bug Fices:
+ Potential errors reported in Windows Event Log after resource
undocking.
« Invabd operations progress behavior n some Cases.

(@) emco
W T per foam update, press Next. How to benafit from Live Undate?
Maxt > r Camcel

Pic 1. The Live Update Wizard welcome page

The Live Update Wizard will introduce you to the changes made in the newer version and guide
you through the whole updating process while showing the detailed download progress. When the
download is finished, the program will be restarted to perform the actual update.
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Major Update

Along with the Live Update feature, UnLock IT comes with a built-in function of automatic checking
for Major Updates. The Major Update is an update to a brand-new version of UnLock IT that
includes a number of significant changes.

You can install this version alongside the version you are using now. It will import the settings and
data from your current version, so that you won't need to configure the new version in the same
way you configured the one you are using at the moment. Such parallel installation allows you to
inspect the new version and compare it with the previous one in your environment with your data
and settings.

The Major Update is installed alongside the version you currently use. The existing version is
not automatically uninstalled from your PC, and you can continue using the program version
you are accustomed to while having a look at the brand new one.

If the program detects availability of a Major Update, the Major Update Wizard will appear
on the screen.

Major Update Wizard

Welcome to the Major Update Wizard

The major update Is an installation of brand-new version of the program, which
incdudes a number of significant changes.

The new version of the program will import the settings and data from your
current version, 50 you won't need to configure the new version in the same way
you configured the one you are using at the moment. Such parallel installation
allowes you to inspedt the new version and compare it with previous one in your
environment with data and settings.

~ . The new version will be installed alongside the asrent version of the
program. The aurrent verson of the program will neither be modified
(| nor uninstaled, so you may continue working with it while trying out

the brand-mew one.

@) emco
e
W To proceed, press Naxt. How ko benefit From Makor Updake?

Maxt > ] r Cancel

Pic 1. The Major Update Wizard welcome page

The Major Update Wizard will introduce you to the features available in the brand new version of
UnLock IT and guide you through the update process. When the download is finished, the new
version installation will be run automatically.
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Chapter 7: Requirements

Please carefully read and follow all requirements, listed here, or you may not be able to successfully
use the product. You can contact our support if you experience a problem during the product use.

System Requirements

Computer running UnLock IT must meet the following requirements:

Minimum Hardware Requirements

e Intel Core iX Processor or equivalent
e 4 GB of RAM

e 2 GB of free disk space

Recommended Hardware Requirements

e 6th Gen Intel Core iX Processor or equivalent
e 8 GB of RAM
e 10 GB of free disk space

Supported Platforms (x86/x64)

e Windows 11, 10, 8.1, 8, 7 (with SP1 or later), Vista, XP (with SP2 or later), XP (with SP3 or
later)

¢ Windows Server 2022, 2019, 2016, 2012 R2, 2012, 2008 R2 (with SP1 or later)

Requirements

e Administrative rights on the local computer
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Chapter 8: How can | leave my Feedback?

EMCO Software always takes care of its customers, and your opinion means a lot to us. For this
reason, our programs have built-in features for your feedback. You can suggest a feature you want
to see in new program versions or report a technical problem you have faced using the program.
Specifying your contact information on the feedback forms ensures that you will be informed of any
changes with regard to the reported issue, our plans for implementing the suggested feature or
fixing the reported bug. Those actions can be found in the Feedback Ribbon group of the Program
page.

Suggest a Feature

ST
Lﬁi The Suggest a Feature button from the Feedback Ribbon group should be used to

Suggest suggest a functionality you would like to see in the next versions of UnLock IT.
a Feature

UnLock IT comes with a wide range of features, but if you feel some functionality is missing, you
can always suggest a new feature to us that you want to see in the program. To suggest a new
feature, you should press the Suggest a Feature button from the Feedback Ribbon group. After
pressing this button, you will see the Feature Suggestion dialog on the screen where you
are offered to enter your contact information and describe your suggestion.

Feature Suggestion 4
Define report content §‘$&
~l ]

Mo information is gathered from your computer - the data we recenve containg only this o)
information. You wall recerve a copy of this report by e-mail to the specified address. &J

Mare: Alex Delorian Company: |Drearnlight

E-rniail: Alex Delorian@dreamlight.org

Summany:  (Windows Explorer Integration

Description: [j would like to perform unlock and, pessibly, delete for files and folders directly from the
|Windows Explorer context menu.

Send Cancel

Pic 1. The feature suggestion form
Press Send when you are done with filling out the form to send your suggestion.

R Report a Problem

The Report a Problem button should be used to report a problem you have faced

Reporta | while working with UnLock IT.
Problemn
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How can | leave my Feedback?

UnLock IT is easy to use and very stable. Nevertheless, if you have faced any difficulty or problem
while working with it, you can send us a problem report. To send such a report, you should press
button from the Feedback Ribbon group. When this button is pressed, the

will appear on the screen where you are offered to enter your

the Report a Problem

Problem Report dialog

contact information and describe your problem.

Ervironment:

Summiary:

Description:

Problem Report

Define report content
Mo information except the data you see in this dislog is gathered from your computer - we
receive only this infermation. You will receive a copy of this report by e-mail if an e-mail address

4

15 provided,
Marre: Alex Delorian Company: |Dreamlight
E-rniail: Ales DelorianBdreamlight.org

Microsoft Windeows NT 10.0.19044

Killing Process

The application i teling me that the resource is still locked and the process termination is |
required, but can lead to problems. How can | make sure thet everything will be OK if | proceed]

Send Cancel

Pic 2. The problem report form

In the Environment field, you can provide us with a description of the specific environment used
while working with the program. Press Send when you are done with filling out the form to send

your report.

Do not hesitate to contact EMCO Software - we are always glad to receive your feedback and are

doing our best to satisfy our customers' preferences.
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Chapter 9: About EMCO Software

EMCO creates mission-critical software to manage network computers remotely and automate
network administration.

Our company was founded in 2001 in Reykjavik, Iceland. Managing Windows networks as network
administrators, we could not find tools that would help us automate our routine network
administration tasks, so we decided to create such tools for fellow administrators and ourselves.

Today we offer innovative software that help IT specialists and network administrators to automate
their Windows network management tasks. Our software tools are focused on remote management
of Windows computers across networks and allow administrators to perform routine tasks on all
managed computers with a few mouse clicks. We automate software audit and deployment, power
management, hosts monitoring and other computer administration tasks.

Learn more: http://emcosoftware.com.

Our Customers

Being suitable for managing networks of any size, our products cater to the needs of 25,000+
customers in 85 countries around the globe. They are Fortune 100 corporations and small
businesses, as well as governments, military institutions, universities, public schools, libraries and
charities.

Our customers rely on EMCO products for managing their mission-critical network infrastructure.
Using our products, network administrators monitor, audit, deploy and manage 3,000,000+ network
devices every day.
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Chapter 10: Contact Information

We would be glad to help you with any questions and problems you might have. Use the contact
information below.

Contact Sales Contact Support
Our sales team is standing by to answer your Our support team is here to help you with any
questions about purchasing or licensing EMCO technical product-related issues you may have.
products. Submit a request, send us an e-mail or We provide free technical support for all our
call us: Contact Sales. products, including freeware. Submit a request

or send us an e-mail: Contact Support.
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