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No network provider accepted the given network path

Whenyou get "No network provider accepted the given network path” in one of our productsyou should try this
solution fromMicrosoft.

Systemerror 67 hasoccurred

Thenetwor k namecannot befound

Symptoms.

1.

You can accessthe shared folders on aremotecomputer by using 1P but not host name. If you use the host
name, youmay receivethismessage: "No network provider accepted thegiven network path”.

Y ou can accessthe shared folders on aremote computer by usng FQDN but not NetBIOS name. If you use
the NetBIOSname, youmay receivethismessage: "No network provider accepted thegiven network path”.

When you use net use to a shared resource of aremote computer, you may receive: "System error 67 has
occurred. Thenetwork namecannot befound".

Y ou may haveproblemsgettinggroup policy updateswiththe"no network provider™ error.

You can't map afolder my documentsusing thiscommand: net use h: \\chicagotech\my documents. If you do,
youwill receive abovemessage.

Resolution:

1.
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Make sure you have enabled File and Print Sharing For Microsoft Networks From Properties of Local Area
Connection

Makesureyou haveshared somefolders orfiles.
Run"sfc/scannow”.
Makesureyoutypethe correct computer name or shared name.

Change the Security Policy - Network security: LAN Manager authentication level: Send LM & NTLM
responses.

Tofix accessing NetBlOSnameissue, youmay setup Primary DNSSuffix or WINSserver.
Makesuredlient for Microsoft Networksisenabled.
Tofix mapping my documentsfolder, usequotationlikenet useH: "\\chicagotech\my documents'

Make sure the Workstation serviceis running on the local computer while Server service is running on the
remotecomputer.

6 FQDN (fully quaified domain name)

Detailsfrom: http:/Amwww.chicagotech.net/troubleshooting/systemerror67.htm
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