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Not enough access to remote computer

Description
Areyouhaving someproblem access aremote computer? Like Map a Network drive from WindowsExplorer or
justfromany of our programs?

Windowsaccessproblems:
Check if thecomputer name or the | P addressisspecified properly.
Check if theusername and passwordisfilledright.
Theaccount you areusing must belong tothe Administratorsgroup on aremotecomputer.

Check thelocal security policy setting on aremotecomputer.

EM CO programsaccessproblems:
Theremoteregistry servicemust beactive on aremotecomputer.

Check thefirewall settings (thelist of ports used by EMCO programs can be found here: http:/iwww.emco.is/
troubleshooting/Ports that needs to be open if behind afirewall.pdf)
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